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GENERAL SUPPLY CONDITIONS - CONFIDENTIALITY (CUSTOMERS) 

Nordmann Portugal, SA treats all the CUSTOMER's information to which it has access 
confidentially during its pre-sale interventions, as well as in the context of the services provided, 
under the following terms: 

Not to use, divulge or publish, in whole or in part, to any entity in Portugal or abroad, unless 
expressly authorized in writing by the CUSTOMER, the content of any conversations or 
documents relating directly or indirectly to processes developed with the CUSTOMER, under the 
scope of the services provided, granting the treatment of confidential information. 

Protected or confidential information, hereinafter referred to globally as "Information", is 
understood to be all information which, regardless of the medium used, is contained in 

 Works, of any nature, namely graphic, written or sound, unpublished; 
 Compilations and unpublished information selections 
 Documentation of a financial nature; 
 Know-how or expertise, technological data, methods, formulae, demonstrations, samples 

or studies; 
 Computer programs or programming blocks in source or object code form; 
 Commercial documents, namely customer lists; 
 Reports, "Drafts", memoranda; 
 Any intellectual assets, as a set of any and all research results, whether or not protected by 

any industrial property right; 
 "Personal data" means information relating to an identified or identifiable natural person 

("data subject"); an identifiable natural person is one who can be identified, directly or 
indirectly, in particular by reference to an identifier, such as a name, an identification 
number, location data, electronic identifiers or to one or more factors specific to the 
physical, physiological, genetic, mental, economic, cultural or social identity of that 
natural person; 

 Customer data, including databases, passwords, e-mail addresses, local and remote access 
to programs and equipment, authentication processes and files; 

 Any other information disclosed orally, in writing, or by any other means between the 
parties. Confidential information disclosed orally shall be summarily transposed into 
written form. 

Any element of information shall NOT be considered to be covered by the duty of confidentiality: 
 Whose disclosure has been expressly authorised by the CUSTOMER; 
 Which until the moment of disclosure has been published, made public or that, in any other 

way, cannot be ignored as belonging to the public domain; 
 Made public after disclosure or belonging to the public domain for a reason not attributable 

to Nordmann Portugal, SA, by way of intent or negligence; 
 Which Nordmann Portugal, SA can prove, by showing written evidence, to have been in 

its possession prior to its receipt by the CUSTOMER; 
 Received by Nordmann Portugal, SA from third parties without duty of confidentiality, 

provided that these are entitled to provide such information and that the same has not been 
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obtained by them directly or indirectly from the CUSTOMER under condition of 
confidentiality; 

 That Nordmann Portugal, SA is required by law or court order to disclose, provided that 
Nordmann Portugal, SA immediately notifies the CUSTOMER and reasonably co-
operates with efforts by the CUSTOMER to contest or limit the scope of such disclosure. 

 That it is carried out independently by Nordmann Portugal, SA. 

Obligates to return or eliminate all information released by the CUSTOMER at the end of this 
agreement at the CUSTOMER's request. 

All of its employees (hereinafter employees), regardless of their employment or service 
relationship with Nordmann and its duration, are bound by the duty of confidentiality under the 
terms set out herein. 

Employees maintain their duty of confidentiality regarding the information to which they have 
access in the CUSTOMER by virtue of the functions performed, even after the object of treatment 
has ceased. 

The suppliers/partners/service providers (hereinafter third parties) authorised to process 
information entrusted to Nordmann Portugal, SA belonging to the CUSTOMER have assumed a 
commitment of confidentiality or are subject to appropriate legal obligations of confidentiality. 

Commits to make the confidential information set out herein available within its organisation only 
to those employees and third parties for whom the information is essential to the performance of 
their functions. 

CUSTOMER information is treated by Nordmann Portugal, SA in a manner that ensures its 
security, including protection against unauthorised or unlawful processing, and against accidental 
loss, destruction, or damage, adopting appropriate technical or organisational measures. 

 


