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GENERAL SUPPLY CONDITIONS - PERSONAL DATA PROTECTION (CUSTOMERS) 

Nordmann Portugal, SA is guided by the scrupulous compliance with legal regulations regarding 
secrecy, confidentiality and protection of the personal data of its CUSTOMER and third parties with 
whom it relates. Convinced of the importance of protecting Personal Data, we value and give 
preference to third parties who also act according to high principles of rigour and professionalism, 
guaranteeing at all times the primacy of our CUSTOMER’s interests. 

Personal Data is considered to be any information, of any nature and regardless of the respective 
support, relating to an identified or identifiable natural person (Data Subject). 

The Data Controller is Nordmann Portugal, SA and may be contacted at the postal address Rua da 
Estação, 20/22 Vala do Carregado - Apartado 97 - 2584-908, Carregado or alternatively at 263 856 
208, 263 856 210 (Fax) and dpo-pt@nordmann.global (email). 

The Data Protection Officer (DPO) can be contacted at the postal address of the Controller or 
alternatively by email at dpo-pt@nordmann.global and is bound by the obligation of secrecy or 
confidentiality in the exercise of his or her functions, in accordance with Union or Member State law. 

Nordmann Portugal, SA applies appropriate technical and organisational measures to ensure a level 
of security appropriate to the risk in keeping the Personal Data of its CUSTOMER on file. 

Nordmann Portugal, SA has an IT system capable of resisting, at a given level of confidence, 
accidental events or malicious or unlawful actions that compromise the availability, authenticity, 
integrity and confidentiality of stored or transmitted Personal Data, as well as the security of the 
related services offered by or accessible through these networks and systems. 

Without prejudice to legal or regulatory provisions to the contrary, Personal Data shall be kept only 
for the minimum period necessary for the purposes for which they were collected or further 
processed, after which they shall be deleted or, if it is in the interest of Nordmann Portugal, SA, 
anonymised in such a way that the CUSTOMER is not or can no longer be identified. 

Although the information you provide is generally treated as private at Nordmann Portugal, SA, the 
data collected will be used in accordance with the regulation on the protection of personal data 
throughout the processing; it may, however, be necessary to transfer Personal Data privately to other 
bodies, including the judiciary, and when processing your request, we may send your data to and also 
use information from credit bureaus and fraud prevention. 

Consent is required for the further processing of Personal Data for a purpose other than that for which 
the data was collected, before such processing Nordmann Portugal, SA provides the CUSTOMER 
with information about that purpose and any other relevant information. 

The CUSTOMER has the right to lodge a complaint with a European Union Supervisory Authority 
regarding the protection of his or her Personal Data. Nordmann Portugal, SA shall cooperate with the 
Supervisory Authority by providing it with all the information that, in the exercise of its powers, is 
requested of it. 

The data collected and processed under this contract are intended to provide the services contracted 
by the CUSTOMER and, in general, to manage the contractual relationship with the CUSTOMER. 
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The data collected may also be processed for statistical purposes and for marketing promotions and 
actions, namely to promote actions to publicise new products and services through email, SMS, MMS 
or any other electronic communications service when authorised by the Data Owner. 

The data collected and recorded may be communicated to complementary groups of companies 
formed by Nordmann Portugal, SA or companies controlled by it, or companies in which Nordmann 
Portugal SA has a share, including companies, branches and representative offices of Nordmann 
Portugal, SA established inside or outside the European Union, with respect for the duty of 
confidentiality and the principle of purpose set out in the previous point. Transfers to third countries 
require adequate safeguards if that country does not have an adequate level of protection. 

Subcontracted entities, as well as entities that provide or license services to Nordmann Portugal, SA, 
including those based outside the European Union, may have access to data collected and recorded 
by Nordmann Portugal, SA, when and insofar as necessary to provide the CUSTOMER with products 
or services marketed by Nordmann Portugal, SA, or to fulfil contractual obligations established 
between Nordmann Portugal, SA and the CUSTOMER. 

The management of the contractual relationship does not involve comparisons, interconnections or 
any other form of interrelating the recorded information nor does it involve automated decision 
making, including profiling in relation to the CUSTOMER's Personal Data. 

By providing information, the CUSTOMER is giving his or her informed and unequivocal consent 
to the automated processing of data concerning him or her. 

The recipients or categories of recipients of your Personal Data are the technical support departments 
of the service or product that you have purchased, Marketing (if you have given your consent), Sales, 
Customer Manager, Unit Manager and Administrator, Contact Centre, Finance and Collections. 

We rely on the CUSTOMER, to provide us with accurate and complete information and to proceed 
to update the data in relation to any change in the information provided. 

The CUSTOMER is guaranteed, under the terms of the law, the right to withdraw his or her consent 
at any time, without compromising the lawfulness of the processing carried out on the basis of the 
previously given consent and the right to request Nordmann Portugal, SA access to the personal data 
concerning him or her, as well as their rectification or erasure, and the limitation of processing as far 
as the CUSTOMER is concerned, or the right to oppose processing, as well as the right to data 
portability by means of written communication addressed to Nordmann Portugal, SA. 

Personal Data required for the performance of the contract to which the CUSTOMER is party, for 
compliance with the legal obligations to which the Controller is subject, and those required for the 
purposes of the legitimate interests pursued by Nordmann Portugal, SA are not included in the 
previous point. 

If the requests made by the CUSTOMER are manifestly unfounded or excessive, in particular because 
of their repetitive nature, Nordmann Portugal, SA may charge a reasonable fee taking into account 
the administrative costs of providing the information or communication, or of taking the measures 
requested, or may refuse to comply with the request. 
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Nordmann Portugal, SA ensures that persons authorised to process the CUSTOMER’s Personal Data 
have assumed a commitment of confidentiality or are subject to appropriate legal obligations of 
confidentiality. 


